RISK MANAGEMENT AND TORT IIEFENSE DIVISION

Property

Loss Management

[nsurance Premium Discount Program

Presentation Segment #2
- “‘Review Claims Activity” -



This presentation is one segment of a series distributed by
RMTD to assist program participants to understand and meet
the requirements of the
Property Loss Management Program.

A separate presentation segment will be forwarded
providing additional details of each program requirement.

This presentation is intended to be forwarded and shared.

Contact RMTD at any time for assistance with the
Property Loss Management Program.
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Property Loss Management
Program Requirements:

Complete a Notice of Election Form signifying desire to
participate in this program

Review property claims activity

Submit schedules of preventative maintenance

Submit checklists for self-inspections

Submit policies and procedures for:

a. Hotworks

b. Impairment testing of fire protection equipment

c. Pre-fire emergency planning

d. Cold weather precautions

Provide construction/renovation plans involving/affecting
fire suppression systems

Provide written response to recommendations
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This Presentation Discusses the
following Program Requirement:

2. Review property claims activity
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For this requirement Participants must:
a.

Print your property claims
activity report

Convene a meeting to discuss
your property claims activity
Develop a plan to address the
occurrence of claims

Provide to RMTD a copy of
your reviewed report and plan
to address the occurrence of
claims

Include in your submission
binder a copy of your reviewed
report and plan to address the
occurrence of claims

Notice of Election Form
FY2014 Property Loss Management Insurance Premium Discount Program
Risk Management & Tort Defense Division
Department of Administration

partcipate i RMTD's FY2014 Property

- T2 oy 5
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To Print your Property Claims Activity Report:

This Is a standardized report
available through the RMTD
website.

A User |ID and Password are
required to access reports. If a
User ID and Password are
needed, please contact RMTD
as soon as possible.

While other reports are available
this standardized report Is
required for this requirement.




To Print your Property Claims Activity Report:

1. Visit the RMTD website
= http://rmtd.mt.gov

NSE DIVISION
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To Print your Property Claims Activity Report:

2. Generate the Claims menu:

a) Click "State Agencies
Reporting A Loss” from
the left column icons, or

b) Move your curser over
“Claims” from the top
green bar, or

c) Click "Claims” from the
top green bar

3. Select “State Agency Loss
Reports” from the generated
menu

v Al k =
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To Print your Property Claims Activity Report:

4. Enter your User ID and
Password

« Select "Logon”

(Contact RMTD to identify individuals
within your entity granted access to
this report or to obtain an User ID and
Password.)

i q S
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To Print your Property Claims Activity Report:

5. Select "Standard Reports”

lease select from

and easier to

(You may generate custom reports for
your additional review and analysis
however the standardized report is
required for this program.)
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To Print your Property Claims Activity Report:

6. Select "Property” as the type
of report

:low. For terms

1 Def D

Change Password

S

VISION
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To Print your Property Claims Activity Report:

7. Select "Property Claims™ as
the type of report

(You may select "CARISMA Database
User's Guide” above for definitions
and information on standard reports.)

RMTD4)
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To Print your Property Claims Activity Report:

MONTANA STATE GOVERNMENT
[

8. Printand Save your
generated Property Claims
Activity report




Convene a Meeting by October 1:

'’

Convene a meeting to discuss your
entity’'s Property Claims Activity
report with a goal of identifying claims
trends to develop ways to reduce the
likelihood or severity of future
property claims and to identify
property loss management strategies
to be enhanced.

Also develop a basic plan to address
the occurrence of property claims.

: Bl %
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Convene a Meeting by October 1:

This meeting shall involve these
iIndividuals at a minimum:

v Your entity's Property Loss
Management Program Contact Person

v Your entity’'s RMTD Risk Management
Committee Representative

(See a list of Representatives under
“Advisory Groups” at RMTD's web site;
rmtd.mt.gov)

v Your entity’'s head of maintenance/
facilities
v A high level entity manager

(i.e. Director. President, Deputy Director.
Vice President, Institutional Director)
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Convene a Meeting by October 1:

You may find it beneficial to also
iInclude individuals such as:

v' Representative(s) of areas identified
as producing property claims

v Individual(s) who complete your
entity’'s reporting of claims to RMTD

v Representative(s) of those who
respond to incidents

v Representative(s) of your entity's
Emergency Action Team, Safety
Committee, or other teams

v Your Risk Management & Tort Defense
claims specialist

v Any other(s)

: Bl %
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Example Questions and Considerations
to aid in your review and discussion:

gyt
e 4

Are there obvious common factors or similarities
among claims?

Are there redundant claims?

Are claims seasonal or cyclical occurring on common
dates In relation to weeks, months, or other time
periods?

Are claims related to certain locations or units of your
entity?

Are claims related to certain operations or activities?
Do claims involve common equipment or designs?

Are there similarities in how or when incidents are
discovered?

Are there common individuals identifiable to the cause,
discovery, reporting, or responding to occurrences?

Have similar unreported incidents or “near misses’
occurred?

NSE DIVISION
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Example Questions and Considerations
to aid in your review and discussion:

L 9

non-monetary losses or impacts?

>

— g . :
[{ V ~ Discuss large value claims.
{ (‘ ! ~ Do low value claims have high level of severity do to

~ Could any occurrence have been predicted?

- - » Was there adherence to existing policies, procedures,
or protocols?

~ Did adherence/non-adherence contribute to the loss?

~ Should existing policies, procedures, or protocols be
reviewed or revised?

~ Do policies, procedures, or protocols need to be
developed?

~ Are individuals properly educated and trained?

~ Have steps been taken to address reoccurrence of a
loss?

RISK MANAGEMENT AND TO ENSE DIVISION




Sign the Report:

Attendees must sign, including their
name and title, and date the final page
of the reviewed Property Claims Activity
report.

(Signature represents that the report has been
discussed with the participant's input toward a
plan to address the occurrence of future property
claims and losses.)

STATE GOVERNM

Siguned Name ~ PLMP Contact Person 9/14/14
Stgued Name — Rick Momit Committee Rep. 91414

ko
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Develop a Plan:

During this meeting, develop a plan to
address the occurrence of claims.

This plan needs only to be a basic
outline and should not be more than 1 -
2 pages. No specific format is required.

Your plan should form the basis of your
overall Property Loss Management
Program and actions called for through
this plan should be evident through
your Property Loss Management
Program.




Develop a Plan

Attendees must sign, including their
name and title, and date the final page
of their plan to address the occurrence
of property claims.

Our plan to address the occurence of property claims and losses. Our plan to address S lana t ure represen tS t h a t t h e | an h as b =Y=1a
the occurrence of property claims and losses. Our plan to address the occurrence of
property claims and losses. Our plan to address the occurrence of property claims and
losses. . . . . .

Our plan to address the occurtence of property claims and losses. Our plan to address d eve | ope d Wi t h th e pa rt| cipa nt S iN Ut an d th e
the occurrence of property claims and losses. Our plan to address the occurrence of
property claims and losses. Our plan to address the occurrence of property claims and
losses. Our plan to address the occurrence of property claims and losses. Our plan to 5 _ @
adiress the occurrence of property laims and oeses, Our plan to address the a rt| cipan t su 0 rtS th e | an to a d d ress th e
occurrence of property claims and losses. Our plan to address the occurrence of
property claims and losses. Our plan to address the occurrence of property claims and
losses. Our plan to address the occurrence of property claims and losses. @

Our plan to adcress the sccurrense of propery clams and losses. our plan to address occurrence Of f u t ure prope rt C | aims an d | 0sses
the occurrence of property claims and losses. Our plan to address the occurrence of s
property claims and losses. Our plan to address the occurrence of property claims and
losses.

Our plan to address the occurrence of property claims and losses. Our plan to address
the occurrence of property claims and losses. Our plan to address the occurrence of
property claims and losses. Our plan to address the occurrence of property claims and
losses. Our plan to address the occurrence of property claims and losses. Our plan to
address the occurrence of property claims and losses. Our plan to address the
occurrence of property claims and losses. Our plan to address the occurrence of
property claims and losses. Our plan to address the occurrence of property claims and
losses. Our plan to address the occurrence of property claims and losses.

Signed Name - PLMP Contact Person 9/14/14
Sigued Name — Riok Momt Committee Rep. /14|14

Tigned - Vome ~ Tacilitics NManager 9/ 14/ 14

Signed Name - Divector 9/14/14
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Provide a Copy by October 31:

MONTANA STATE GOVERNMENT
Broperty Claims Activity (Past 4 Year:

By October 31 of the program year

Property Claims Activity (Past 4 Years}
REPORT FARAMETERS
Report Order Expenze Limitz Query Date

provide to RMTD a hardcopy of your
mememE discussed and signed Property Claims
‘ Activity report and your signed plan
addressing the occurrence of claims.
O Proparty Claims and Losees Include all oF! g es.

Our plan to address the occurrence of property claims and losses. Our plan to address
the occurrence of property claims and losses. Our plan to address the occurrence of
property claims and losses. Our plan to address the occurrence of property claims and
losses.
Our plan to address the occurrence of property claims and losses. Our plan to address
the occurrence of property claims and losses. Our plan to address the occurrence of
property claims and losses. Our plan to address the occurrence of property claims and
losses. Our plan to address the occurrence of property claims and losses. Our plan to
address the occurrence of property claims and losses. Our plan to address the .
occurrence of property claims and losses. Our plan to address the occurrence of .
losses. Our plan to address the occurrence of property claims and losses. =
Our plan to address the occurrence of property claims and losses. Our plan to address
the occurrence of property claims and losses. Our plan to address the occurrence of
property claims and losses. Our plan to address the occurrence of property claims and

s e e 4 sy e o o i Risk Management & Tort Defense

the occurrence of property claims and losses. Our plan to address the occurrence of

property claims and losses. Our plan to address the occurrence of property claims and

losses. Our plan to address the occurrence of property claims and losses. Our plan to -

address the occurrence of property claims and losses. Our plan to address the

e e Scurere ety s s Qs e venue — Mi e Floor
property claims and losses. Our plan to address the occurrence of property claims and

losses. Our plan to address the occurrence of property claims and losses.

Our plan to address the occurrence of property claims and losses. Our plan to address

the occurrence of property claims and losses. Our plan to address the occurrence of
property claims and losses. Our plan to address the occurrence of property claims and O X
losses.

Our plan to address the occurrence of property claims and losses. Our plan to address
the occurrence of property claims and losses. Our plan to address the occurrence of

property claims and losses. Our plan to address the occurrence of property claims and
losses. Our plan to address the occurrence of property claims and losses. Our plan to H e | e n a l\/l T 5 9 6 2 O - O /] 2 4
address the occurrence of property claims and losses. Our plan to address the
occurrence of property claims and losses. Our plan to address the occurrence of
property claims and losses. Our plan to address the occurrence of property claims and
losses. Our plan to address the occurrence of property claims and losses.
Our plan to address the occurrence of property claims and losses. Our plan to address
the occurrence of property claims and losses. Our plan to address the occurrence of
property claims and losses. Our plan to address the occurrence of property claims and
losses.




Insert behind the appropriate tab of
your submission binder one copy of
your discussed and signed Property
Claims Activity report and your plan

FY2015

Property addressing the occurrence of claims.
Loss Management Program Include all pages.
Retain copies of this material as
appropriate.
The binder cover above is a sample and may not be for the ) ) ) .
current program year. (Submission binders are provided by RMTD to

participants in September and are to be returned
by June 1)

RISK MANAGEMENT AND TORT DEFENSE DIVISION



Understanding Your Property Claims Activity Report:

The number of pages comprising
your Property Claims Activity report
will very depending on the number
of claims your entity has reported to
Risk Management & Tort Defense.




Understanding Your Property Claims Activity Report:

Page 1

This page provides a summary of the
number and expenses of all property
claims your entity has reported to
Risk Management & Tort Defense
which have occurred over the past 4
years®.

*4 years includes the 3 most recently
completed fiscal years plus the extent of he
current fiscal year.




Understanding Your Property Claims Activity Report:

Page 1

v' Confirm the reported entity is your
entity.

v Confirm the Coverage Code is “P
— Property Insurance”

v' Confirm the Query Date is

“LossDate from 07/01/20XX to
MM/DD/YYYY”

» Beginning date should be July 1 of the
3" prior fiscal year.

« Ending date should be the date this
report is generated.




Understanding Your Property Claims Activity Report:

MONTANA STATE GOVERNMENT

Page 2 forward B A

Agency  Classification Coverage Code  Report Order Expense Limi Query Date
[£]

W

Claimant SUBROGATED LOSS RESOLVED REQUESTE LAE  INDEMNITY
DATE ATE  AMOUN

DEPARTMENT OF FISH, WILDLIFE & PARK

These pages constitute the bulk of
this report providing detailed

Information of each claim your entity
has reported to have occurred over
the past 4 years. -

013 2ot 4
1) Loss adjustment expenses equal legal fees, court costs, ad]us!erfus and other miscellaneous expenses.
(2) Indemnity equals expenditures for judgements and sattlem
{8) For Claimant ID: AmAutomoblle Liabilt, B=BailerMachinary. C=Foster Care Liability, G=General Liabili H-Hnli:aplor I=Inland Marine
e Art, P=Property Insurance, R=Comp/Callisicn Vehicle, S=AircrafuAirport, L=Liquor Loss, F=Fidelity Bon
after the Claimant ID represents a Lawsuit.

RISK MANAGEMENT AND TORT DEFENSE DIV]SION



Understanding Your Property Claims Activity Report:

MONTANA STATE GOVERNMENT
Property Claims Activity (Past 4 Years)
REPORT PARAMETERS
Agency  Classifiation Coverage Code  Report Order Expense Limits Query Date

Fw All

“CLAIM ID” Column e

4
41,8106 1FL

ATER DAMAGE

« This is a system-generated unique
identifier assigned to each claim.

« All Claim IDs on this report will begin
with “P” indicating a Property claim.

. An “* following the Claim ID
Indicates the claim is a lawsuit and
limited information may be published
on this report.

« Please reference this Claim ID when
contacting RMTD.

FWP, FISH & WILDLIFE

013 200 4




Understanding Your Property Claims Activity Report:

MONTANA STATE GOVERNMENT
Property Claims Activity (Past 4 Years)
REPORT PARAMETERS
Agency  Classifiation Coverage Code  Report Order Expense

Query Date
W

“CLAIMANT” Column

Claimant SUBROGATED LOSS  RES LvEnreEqu E LAE  INDEMNITY
DATE DATE

¥: DEPARTMENT OF FISH, WILDLIFE & PARKS

« This is the party who experienced
the loss and will be your entity or a
division, bureau, unit, or location of » fror
your entity. -

013 200 4

= = 1 Lous adfustment axpenses equalagal faes, court coats, ausier feas, anc ofier miscaleneaus sxpanses.
(2) Indemnity equals expenditures for judgements and settlem
[ ] IS I S an e n e re y {8) For Claimant ID: AmAutomoblle Liabilt, B=BailerMachinary. C=Foster Care Liability, G=General Liabili H-Hnli:aplor I=inland Marine
. Bon

e Art, P=Property Insurance, R=Comp/Collision Vehicle, rcraftAirport, iquor Loss, F=Fide
after the Claimant ID represents a Lawsuit.

RISK MANAGEMENT AND TORT DEFENSE DIV]SION



Understanding Your Property Claims Activity Report:

MONTANA STATE GOVERNMENT
Property Claims Activity (Past 4 Years)
REPORT PARAMETERS
Agency  Classifiation Coverage Code  Report Order Expense Limits Query Date

PERTY Claimant A

“SUBROGRATED” Column e e 2

« This field is marked “Yes” if RMTD _ - : 7
has identified another party as o R o
potentially liable for the claim. . —— ity

FWP, ENFORCEMENT

FWP, FISH & WILDLIFE

0 071712013 2ot 4
Note: (1) Loss adjustment expenses equal legal fees, court costs, adjuster fees, and other miscellaneous expenses.

ent
ry. C=Foster Care Liability, G=General Liabil I=Inland Marine
S=AircrafyAirport, L=Li e




Understanding Your Property Claims Activity Report:

MONTANA STATE GOVERNMENT
Property Claims Activity (Past 4 Years)
REPORT PARAMETERS
Agency  Classifiation Coverage Code  Report Order Expense Limits Query Date

PERTY Claimant A

“LOSS DATE” Column A

« This is the date your entity has _ - : :
reported the loss to have occurred. - o

FIELD
FWP, ENFORCEMENT

FWP, ENFORCEMENT

FWP, FISH & WILDLIFE

0 071712013 2ot 4
Note: (1) Loss adjustment expenses equal legal fees, court costs, adjuster fees, and other miscellaneous expenses.

ent
ry. C=Foster Care Liability, G=General Liabil I=Inland Marine
S=AircrafyAirport, L=Li e




Understanding Your Property Claims Activity Report:

MONTANA STATE GOVERNMENT
Property Claims Activity (Past 4 Years)
REPORT PARAMETERS
Agency  Classifiation Coverage Code  Report Order Expense Limits Query Date

Fw All

“RESOLVED DATE” Column o

DEPARTMENT OF FISH, WILDLIFE & PARI
FISH, WILDLIFE, PARKS

EF PLENTY i X 41,8106 1FL

INACK 812013 ATER DAMAGE

 This is the date the claim was S
resolved (closed) by RMTD.

* If no date is provided the claim is not
resolved. Values of unresolved -
claims may change up to the point R R o e e o s
RMTD resolves the claim.

« Assorted factors influence the
timeliness of claim resolution. Often
RMTD must await requested
information from the claimant.

FWP, FISH & WILDLIFE




Understanding Your Property Claims Activity Report:

MONTANA STATE GOVERNMENT
Property Claims Activity (Past 4 Years)
REPORT PARAMETERS
Agency  Classifiation Coverage Code  Report Order Expense Limi Query Date

W AIC OPERTY a

(13 7 URANGE
O u | I I n C Claimant SUBROGATED LOSS RESOLVED REQUESTE LAE  INDEMNITY
0 DATE DATE AMOUN

¥: DEPARTMENT OF FISH, WILDLIFE & PARKS

DEPARTMENT OF FISH, WILDLIFE &
FISH, WILDLIFE, PARKS

EF PLENTY

« This optional field may be used for
an estimated amount the claimant or
RMTD may have utilized in
managing the claim. s

013 20l 4
1) Loss adjustment expenses equal legal fees, gourt conta, ad]us!er fees, and other miscellanecus expenses,

bearing on the resolution of the
claim.

EHICLE M14

RISK MANAGEMENT AND TORT DEFENSE DIV]SION



Understanding Your Property Claims Activity Report:

MONTANA STATE GOVERNMENT
Property Claims Activity (Past 4 Years)
REPORT PARAMETERS
Agency  Classifiation Coverage Code  Report Order Expense Limits Query Date

Fw All

“ ” : ' P
LA E C O I u m n C 0 Claimant o .I.ﬂE INDEMNITY laim Description

4
41,8106 1FL

ATER DAMAGE

 LAE = Loss Adjustment Expenses

 This is the amount paid by RMTD to
investigate, evaluate and/or defend
the claim up to the date this report is -
generated. e st

« This expense may include legal fees,
court costs, adjuster fees, and other
miscellaneous expenses.

« Values of unresolved claims may
change up to the point RMTD
resolves the claim.

FWP, FISH & WILDLIFE




Understanding Your Property Claims Activity Report:

MONTANA STATE GOVERNMENT
Property Claims Activity (Past 4 Years)
REPORT PARAMETERS
Agency  Classifiation Coverage Code  Report Order Expense Limi Query Date

FW AaIc OPf 4 a
SURANCE
11 7
O ul I ll l C Claimant SUBROGATED LOSS RESOLVED REQUESTE LAE  INDEMNITY
D DATE DATE  AMOUN

¥: DEPARTMENT OF FISH, WILDLIFE & PARKS
DEPARTMENT OF FISH, WILDLIFE &
FISH, WILDLIFE, PARKS

EF PLENTY

« This is the total amount paid by
RMTD for settlement and/or
judgments of the claim.

- Values of unresolved claims may
- 1 Lous adfustment axpenses equalagal faes, court coats, ausier feas, anc ofier miscaleneaus sxpanses.
(2) Indemnity equals expenditures for judgements and settlem
C an e u O e OI n {8) For Claimant ID: AmAutomoblle Liabilt, B=BailerMachinary. C=Foster Care Liability, G=General Liabili H-Htli:nplor I=inland Marine
< An. P=Property Insurance, R=Comp/Callizion Vehicle, S=Aircraft/Airpart, L=Liquor Loss, F=Fid
resolves the claim.

« This amount does not include
insurance deductibles or other
expenses paid by your entity.

FWP, ENFORCEMENT 012 EHICLE M14

FWP, & WILDLIFE
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Understanding Your Property Claims Activity Report:

MONTANA STATE GOVERNMENT
Property Claims Activity (Past 4 Years)
REPORT PARAMETERS
Coverage Code  Report Order Expense Limits Query Date

Agency  Classification
Id

PERTY Claimant A

(11 7
O u l I I n c SUBROGATED LOSS RESOLVED REQUES
0 DATE  DATE Al

DEPARTMENT OF FISH, WILDLIFE & PAR
ILDLIFE, PARKS

LAE  INDEMNITY

« Loss Codes are a standardized brief o - o g

descriptor selected by RMTD for o ERT . L
classification of the claim. e Ao i S

FWP, FISH & WILDLIFE

« See the next page for a list of Loss -

(2) Indemnity equ: ent
ry. C=Foster Care Liability, G=General Liabil
S=AircrafyAirport, L=Li =

quals expenditures for jud
(3) For Claimant ID: A=Automobile Liabili I=Inland Marine

ment
O e S BeBailenMach
L] M=Fine Art, P=Property Insurance, R=Comp/Collision Vel

after the Claimant ID represents a Lawsuit.




Loss Codes for Property Claims:

Theft- Theft of state owned or rented/leased
vehicle.

Arson- Fire caused by a human
Burglary- Theft, not missing property

Collapse- Collapse of a state building, roof, wall,
etc.

Earthquake- Damage as a direct result of an
earthquake

Electrical- Damage caused by electrical.
Explosion- Damage as a result of an explosion.
Fire- Damage as a result of a fire, non-arson.
Flood- Damage as a result of flooding.

Foster Care — Child- Damage as the result of an
intentional act by a foster child.

Fraud- Damage as a result of a fraudulent act.
Freezing- Damage as a result of freezing.
Hail- Damage as a result of hail.

Leakage- Damage due to leakage.

Lightning- Damage caused by lightning.
Pollution- Damage caused by pollution.

Smoke, without fire- Damage caused by smoke,
not fire.

Sprinkler Leakage- Damage caused by sprinkler
leakage.

Transit or Moving- Damage occurring during
transit/moving.

Vandalism- Damage or destruction to property by
vandals.

Water Damage- Damage caused by water other
than flood/sprinkler.

Wave or Wave Crash- Damage caused by wave.

Wind or Windstorm- Damage caused by wind or
windstorm.

Aircraft Accident- Damage to aircraft and/or
property caused by airplane use.

Missing Property- Damages stemming from
property of the state or its employees.

RISK MANAGEMENT AND TORT DEFENSE DIVISION



Understanding Your Property Claims Activity Report:

MONTANA STATE GOVERNMENT
Property Claims Activity (Past 4 Years)
REPORT PARAMETERS
Agency  Classifiation Coverage Code  Report Order Expense Limi Query Date

Fw All (C

“ ” : SURANGE
O u I I I n Cl Claimant SUBROGATED LOSS RESOLVED REQUESTEI LAE INDEMNITY
D DATE DATE AMOUN

DEPARTMENT OF FISH, WILDLIFE &
FISH, WILDLIFE, PARKS

EF PLENTY

 This is a brief description of the
reported claim.

« This field is free-entered by your
RMTD claims specialist based on o
information re ported to RMTD f:’“mxm“'fqﬁ'“““,."m"

 Contact your RMTD claims specialist
for further details referencing the
Claim ID.

FWP, ENFORCEMENT EHICLE M14

FWP, & WILDLIFE
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Understanding Your Property Claims Activity Report:

Final Page

The final page of this report provides a
total number of claims captured by this
report and the total LAE and Indemnity
expenses paid by Risk Management &
Tort Defense as of the date the report is
generated.

Values of unresolved claims may change
up to the point RMTD resolves the claim.

i Gy Uil Qoimmersd sl Wb, ot by
lu-lu- A i Lot L, P Riabalry Bardl
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Understanding Your Property Claims Activity Report:

Questions

If there are questions regarding a
specific claim please contact your RMTD
claims specialist referencing the Claim
ID.

If there are questions regarding your
Property Claims Activity report please
contact your RMTD claims specialist.




This concludes this
Presentation.

Presentation segments discussing other
program requirements will be forthcoming.

Contact Mike Anderson or Aric Curtiss
at any time with questions or
for assistance with your
Property Loss Management Program.

444-2421
Mike.Anderson@mt.gov / ACurtiss@mt.gov

7 -1l lv R = <
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RISK MANAGEMENT AND TORT DEFENSE DIVISION

Property

Loss Management

[nsurance Premium Discount Program

This concludes this presentation.

save, or close this presentation.




