Department of Administration

Risk

Summer 2010 RMTD

Inside This Issue

Tornado Slams State

Properties in Billings.....pg.

Grant Helps Protect
State Information
Technology.................pg.

Business Interruption
Insurance 101..............pg.

Hot Spots .......c..c.e..... Dg.
A Surety Bond Thing.....pg.
From Catalytic

Converters to Cash....... Dg.
Did I Say That?........... Dg.
Am I Insured?............... ps.

We’ve Got Your Back...pg.

Grandma’s Antique
Vase......ooovevennviiinnn pe.
Risk Management &

Tort Defense Division

NY 777 1 S, pe.

Upcoming Training......pg.

Risk Matters ¢

RISK MANAGEMENT AND TORT DEFENSE DIVISION

TORNADO SLAMS STATE
PROPERTIES IN BILLINGS!

The swirling funnel cloud that cut
through Billings at 5:00 p.m. on June
20, 2010, produced high winds,
heavy rain, and golf-ball sized hail.

Trees and telephone
poles were snapped
and insulation and
metal roofing strewn
g for hundreds of yards.

The tornado lasted one hour and 42
minutes, dropped 2.24 inches of rain,
and generated wind speeds between
111 and 135 mph.

Fortunately, no serious injuries were
reported. However, the Department
of Fish Wildlife & Parks sustained
$30,000 in hail damage to their vehi-
cles and buildings.

In addition, Montana State Universi-
ty Billings realized $40,000 in flood
damage losses at university housing
and campus structures.

According to
a Billings res- [
ident, the fun- &
nel cloud '
picked up the
Metra roof as
if it were a
piece of pa-
per.

Billings Metra

In the aftermath, city officials had to
deal with power outages, flooding,
and traffic control.

State resources were also impacted
as MDT maintenance crews worked
into the night repairing traffic sig-
nals and signs and alleviating flood
damage. The National Guard helped
secure property in damaged areas as
well.

Fortunately, many local business and
governmental agencies purchased
insurance and are now taking steps
to recover from this unexpected dis-
aster.
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Business Interruption Insurance 101

Business interruption insurance, also known as “BI” in- sold, consumable supplies, and contract services. The basic
surance is a form of property insurance. premise is that BI insurance covers lost net revenue streams
until such time that the operation can reasonably be restored
to its pre-loss condition.

When physical damage from a catastrophic loss like an
earthquake, prevents an income generating operation
RMTD currently insures 124 revenue generating operations
with insured net annual revenues of approximately $200
million. Tax revenues are not covered.

from realizing revenue, BI insurance covers the net
earnings.

Net earnings are gross earnings from fees, grants, rental ; ; _
To obtain or verify coverage, please contact your risk expo-

sure reporting contact at http://rmtd.mt.gov/insurance/
insuranceprocurementadministration.asp.

income, sales of goods, and tuition, less expenses that
cease after a catastrophic loss such as merchandise
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Hot Spots

The Risk Management and Tort De- A photograph from this camera is pic- L 1¢ manager had concerns about
fense Division is pleased to offer yet tured in Figure 2 (below) and indicates this particular piece of equipment
another valuable loss prevention ser- a wire connection that measures at because it was making odd noises
vice to state agencies and universities;  over 105°F and is considerably hotter ~ and Vibrating abnormally.
infrared thermographic surveys. than the ambient temperature.

The thermographic survey indicat-
Infrared thermographic surveys are ed that the bearings of the pump
conducted using a special camera that Figure 2 assembly were considerably hotter
detects a broader spectrum than the than the ambient temperature
naked eye can see. ( Figure 4 below).

Figure 4

Electrical systems and mechanical
equipment can be photographed to
identify hot spots which, if undetected,
could lead to property damage.

Figure 1 (below) shows a typical elec-
trical panel in a recent survey. The door This condition most likely is caused
and cover panels to the breaker box are by a loose connection and may be
removed to allow access. remedied by simply having a qualified
electrician tighten the screw connect-

The heat source could be caused
Figure 1 ing this wire to the switch, by bearing failure on the pump or
the motor.
Failure to remedy the condition, could

cause damage to the equipment con- With this knowledge, the manager

can now obtain the correct replace-
ment parts and quickly and effi-
ciently make the repair before the
abnormal condition leads to a cata-

nected to the circuit, or the wire could
ignite the plastic insulation and pro-
duce a fire.

Equipment, such as a motor to circu- strophic failure.
lating pump (Figure 3 below), can also
be evaluated.

Agencies that are interested in

The picture shows clean and profes- scheduling an infrared thermo-

sional work done by the electrician. On ) graphic survey may contact Aric
oy . Figure 3 . . .

the surface, a facility manager might Curtiss, Loss Prevention Special-

look at this scenario and have few con- ist, Risk Management & Tort De-
fense Division (406)444-3486.

cerns.

These surveys are included with
your insurance coverage at no ad-
ditional cost!

However, our loss prevention consult-
ants recently took a closer look at this
same panel using an infrared thermo-
graphic camera.

Infrared Thermographic Imaging
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tween an obligee, a principal, and

a surety.

The bond guarantees that a finan-
cial institution will pay the obli-
gee if the principal fails to per-
form under the contract.

Twenty vehicles at
the State Motor Pool
and 10 vehicles from
two car dealerships in
Helena were vandal-
ized recently and
their catalytic con-
verters removed.

Why catalytic con-
verters you ask? Ac-
cording to law en-
forcement agencies,
catalytic converters
are being stolen be-
cause they contain
precious metals such
as platinum, palladi-
um, or rhodium.

Depending on which
metal is used, plati-
num being the most
common, the metal
can be sold to a recy-
cler for $20-$200.

Stealing a catalytic
converter isn’t that
difficult.

A Surety Bond Thing

A surety bond is a contract be-

State agencies are occasionally re-
quired to provide evidence of bid

bonds, performance bonds, or fideli-

ty bond.

sistance!

From Catalytic Converters to Cash

Usually, all that is re-
quired is a wrench or a
reciprocating saw to un-
bolt it or cut it out.

A good thief can accom-
plish the task in just a
few minutes. To some,
catalytic converters are as
good as gold!

Experts say that the aver-
age converter contains 1
to 2 grams of platinum,
palladium and rhodium.

That equals about 0.07 of
an ounce, meaning 14 or

15 converters are needed

to equal one ounce of the
metals.

Unfortunately, you’re left
with a disabled vehicle
and repair bills that can
range from $500 to
$2,500 or more.

If you experience a theft,
be sure to call local au-
thorities and our office
immediately.

Here are some tips that
may help you to mini-
mize a catalytic converter
theft!
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. Park in well-lit are-

. Purchase the

It’s a surety bond thing! Please call
us at (406)444-2421 if you need as-

Be aware that vehi-
cles with high
ground clearance
are easy targets.
Stow your vehicle
in a garage, if possi
ble.

as or close to build-
ings after business
hours.

If your agency
owns a fleet of ve-
hicles, block the
high-clearance ve-
hicles with your
low clearance vehi-
cles.

Install additional
lighting.

‘CatClamp’, a cable
cage designed to
surround your con-
verter with an air-
craft grade stainless
steel that is virtually
impossible to cut.
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Am I Insured?

We often receive phone calls from state employees who ask if a particular
employee or activity is covered by the state liability insurance program.

These are good questions! Keep calling! You’re right to ask! In summary,
state employees are covered while acting in the course and scope of em-
ployment §2-9-305, MCA.

Coverage does not apply if the conduct of the employee constituted oppres-
sion, fraud, malice or the employee refused to cooperate in the defense of a
claim or settled the claim without consent of the division §2-9-305, MCA.

We’ve Got Your Back

Yes, we’ve Got You Covered.....For
equipment rentals and leases that is!

+ Digital Production Equipment Grandma’s Antique Vase!

¢ 500 amp Webber Generator Rental The antique vase that your great-

t dmother brought with
¢ Leased Hematology Analyzer rear Bran T e T
tury might look fabulous on the

+ Remote Weather Stations .
bookcase in your office.

her to the Americas in the 19" cen-

Risk Management
&
Tort Defense Staff
406-444-2421

Administration
Brett Dahl, Administrator, Ext. 3687

Bill Gianoulias, Chief Counsel,
Ext. 2438

Deb Lopuch, Administrative Support
Ext. 2421

Lori Caplis, Legal Secretary, Ext. 2512

Cathy Meidinger, Accounting Techni-
cian, Ext. 3600

Legal
Associate Counsel, Mike King,
Ext. 2403

Associate Counsel, Lee McKenna
Ext. 4507

Associate Counsel, Pam Snyder-Varns
Ext. 1816

+ Leased Photocopier However, we recommend that per-

sonal items such as these be left at
home. Why? State employee’s per-
sonal property, including valuable
family heirlooms, are not covered
by the state property insurance
program.

The Risk Management & Tort Defense
Division covers this equipment and

Associate Counsel, Rebekah French,
Ext. 2485

many other kinds of state equipment. Legal Investigator, Margaret Sampsel
Ext. 3562

It doesn’t matter whether the equipment Loss Prevention

is owned or leased by the state, RMTD’s
property insurance program provides

The state doesn’t collect a premi-
um from state agencies or employ-
ees to pay for personal affects. In
addition, homeowners insurance
usually covers personal property.

Loss Prevention, Aric Curtiss

Ext. 3486
coverage for the replacement of dam- -

aged or destroyed equipment. Loss Prevention, John Duezabou

Ext. 0195
Please report items valued at over

$250,000 to Kristie Rhodes at Ext. 4509
so that she can make sure that appropri-

However, tools required by union
contract or personal property re-
quired by a state supervisor under
a prior written agreement with
RMTD, are covered.

Insurance
Risk Manager, Brett Dahl
Ext. 3687
ate insurance endorsements are in place.
Risk Finance Specialist, Kristie Rhodes

Call us at Ext. 2421 if you have Ext. 4509

additional questions. Claims

Senior Claims Adjuster, Marjie Adams
Ext. 2422

Claims Adjuster, Jennie Younkin
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RISK MATTERS is a publication of the
State of Montana, Department of Admin-
istration, Risk Management & Tort De-
fense Division, 1625 11th Ave., Helena,
Montana 59620-0124. Phone: (406)444-
2421.

This publication was distributed in an
electronic format to all agencies of state
government in the executive, legislative,
judicial branches, and the university sys-
tem at no cost. Reprinting, excerpting, or
plagiarizing any part of this publication is
fine with us.

Alternative accessible formats of this
newsletter will be provided on request. Per-
sons who need an alternative format should
contact the Risk Management & Tort De-
fense Division, Department of Administra-
tion, 1625 11th Ave., Helena, Montana
59620-0124. Phone: (406) 444-2421.
Those using a TTY may call through the
Montana Relay Service at 711.

Visit us on the web at http://rmtd.mt.gov.

For additional information about training, please visit our website at
http://rmtdweb.doa.mt.gov/rmtd/RMTD CTIS TRAINING.trainin
click on the training links provided there.
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