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Hailstorm Hammers Bozeman

On the heels of a tornado in the
Billings area, state properties sustained
extensive damage from a severe hail-
storm that struck the Bozeman area on
June 30, 2010, at 6:00 p.m.

Golf ball size hail stones were driven
with such force, that in a few instances,
broken glass shards flew across rooms
creating holes/scratches on computer
monitor screens (Figure 1).

The Montana State University Bo-
zeman (MSU) campus was hardest hit
with most building roofs damaged to
some degree.

The MSU Fieldhouse roof sustained
extensive damage (Figures 2 and 3).

The state motor pool, Fish, Wildlife,

& Parks, and other agencies also had

vehicles that were damaged and re-
quired repair (Figure 4).
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This loss is estimated to cost over
$3 million and could well prove to
be the largest state government
property loss ever.

Hundreds of buildings and vehi-
cles were damaged, and approxi-
mately 1,700 windows were bro-
ken.

Over $500,000 was expended last
summer to meet immediate urgent
repairs, such as broken glass, water
leaks, and clean up.

State experts are busy writing pro-
jects to repair buildings and roofs
to be completed during the 2011
construction season.

Refrigeration Implications!

Insect larva, blood, cheese, DNA, petri dish, milk, flu vaccine, eggs, snake venom, food, worms, heat sensitive chemi-
cals, butter, research animals, hamburger, cancer research drugs, and plasma. What do all these have in common?

The need for refrigeration! Refrig-
eration is a critical factor in many
state and university operations from
food services to laboratory re-
search.

The state property/casualty insur-
ance program covers 46 commer-
cial refrigeration units and their di-
verse contents. What happens when
one of these units malfunctions?

According to the risk manager of a
nearby state, the university lost
ALL research experiments! It is
anticipated that this loss could
reach $50 million dollars!
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Only a few years ago, an ammo-
nia connection line failed on a
unit containing the food for the
Montana school lunch program.

A total of 8,599 cases of food
were tainted and had to be de-
stroyed at a total cost to the state
of $350,000. The loss of refrig-
eration can have major financial
implications.

There is also the potential for
business income loss. The cause
of most breakdowns is electrical
power supply outages and me-
chanical failure of refrigeration
equipment.

Losses can be prevented through peri-
odic inspection and a reliable tamper
resistant method to continuously moni-
tor temperatures and notify you when-
ever conditions indicate loss of refrig-
eration.

The alarm system should be tested at
least monthly. Emergency planning
procedures should include names and
numbers of equipment suppliers, refrig-
erated truck sources, and/or alternate
cold storage facilities.
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Congratulations, Discounts, and CERTS!

Higher Deductible Discount

Lower Insurance Premiums!

State revenues are down; therefore, we
must all ‘tighten our belts’ and find
ways to cut costs.

To that end, the Risk Management and
Tort Defense Division offers an insur-
ance premium discount for agencies
who choose a higher deductible for au-
to comprehensive/collision and proper-
ty insurance.

The amount of the discount is based
upon the deductible level chosen. For
example, the standard property insur-
ance deductible is $1,000 per claim.

An agency can choose to increase that
deductible to $5,000 per claim in ex-
change for a 10% discount on their an-
nual property insurance premium.

While this discount program isn’t for
everyone, those agencies with a dis-
count base large enough to cover poten-
tial losses and/or agencies that have
effective loss management programs in
place can benefit financially.

The Department of Transportation, De-
partment of Administration, and

the Montana University System have
taken advantage of the program and
have realized significant insurance pre-
mium savings through cost sharing and
loss prevention.

For additional information on high de-
ductible discounts, please visit our
website at http://rmtd.mt.gov/
insurance/noticeelectionforms.asp.
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Driver Records Verification Training

Picture this! A state employee is
involved in a severe motor vehicle
crash in a state vehicle. People are
injured and property is damaged.
The state driver has a very poor
driving record and the driver is
negligent!

A scenario like this is not unlikely.
However, the chance of a poor
driver operating a state vehicle is
greatly reduced by periodically
checking driving records.

Because it used to be difficult to
check employee driving records,
many agencies relied on the self-
reporting provisions of the State
Vehicle Use Rule (ARM 2.6.201 —
2.6.214).

The rule required state employees
to self-report driving infractions to
their supervisor when accumulated
points exceeded 12 or more in the
last 36 months, or when a single
driving infraction met or exceeded
five conviction points.

In a recent audit, the Legislative
Audit Division found a need for
more independent verification of
driver records.

Your agency can now do that
online at a reasonable cost through
the Department of Justice, Driver
History Records Service.

For an annual fee of $75, your agen-
cy can designate up to ten users to
check unlimited records.

Agencies can gain access to the ser-
vice by establishing an ePass ac-
count through the state’s mt.gov
website. RMTD has created two self
-paced, on-line, training modules to
guide you through the process.

The first lesson teaches how to es-
tablish an ePass account, why an
agency should check driver records,
and whose records to check.

The second lesson explains how to
access the system once an account is
established, how to check and inter-
pret a driver record, and how to uti-
lize the results. The driver records
check lessons may be found at
http://rmtd.mt.gov/training/
driverrecordschecks.asp.

State Human Resource Officers are
typically designated by each agency
head to check driver records. Call
your HR officer if you have ques-
tions about a driver record. Contact
John Duezabou of our office at (406)
444-0195 if you have additional
questions about the training.
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Transfers

Earlier this year, a state
agency sought and obtained
approval from the state ac-
counting division to transfer
funds from a local bank to
foreign national bank.

Bank wire transfers are
among the most expedient
and secure ways to move
money between bank ac-
counts.

However, given the size and
distance of the transfer we
agreed to insure this transac-
tion through the state’s
crime insurance carrier,
Great American.

Great American also
agreed to cover fraudu-
lently transmitted instruc-
tions at a nominal cost.

In the event that your
agency needs to make a
bank wire transfer, first
obtain approval from the
state accounting division
then contact us with in-
surance related questions.

We’re confident that we
can tailor a solution to

suit your unique circum-
stances while protecting
your financial resources.
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RISK MATTERS is a publication of Sheryl Olson
the State of Montana, Department of

Administration, Risk Management &

Tort Defense Division, 1625 11th

Ave., Helena, Montana 59620-0124. Alan Hulse
Phone: (406) 444-2421.

This publication was distributed in
an electronic format to all agencies
of state government in the execu-
tive, legislative, judicial branches,
and the university system at no
cost. Reprinting, excerpting, or pla-
giarizing any part of this publication

1s fine with us. Jeff Shada

Alternative accessible formats of this
newsletter will be provided on re-
quest. Persons who need an alterna-
tive format should contact the Risk
Management & Tort Defense Divi-
sion, Department of Administration,
1625 11th Ave., Helena, Montana
59620-0124. Phone: (406) 444-2421.
Those using a TTY may call through William Price
the Montana Re-lay Service at 711.

Greg Jackson

Tana Wilcox

Visit us on the web at http://rmtd.mt.gov.

Jacquie Duhame

Brett Dahl
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